Instructions for sending documents

Documents sent to email address cmr@tslservices.pl
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This email address is dedicated only to reception of documents in electronic form.
It doesn't process inquiries, it is a no-reply address. The system records attachments, email
subject and sender’s email address.

We only accept invoices with complete set of transport documents or transport
documents alone;

Please send the invoice as a PDF file, and scanned transport documents in separate
PDF file;

The subject of the email must include the number of the transport order to which
the documents relate;

We do not accept scanned invoices. We do not accept photos of documents. We do
not accept formats other than PDF.
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& 1 order = 1 email

In one email — 1 pdf with invoice, 1 separate PDF with transport documents as above.

Please do not attach our transport orders to the PDF files.
We don't accept photos of documents and poor quality scans.

If documents are rejected, the system sends information about the reason of rejection to the
sender of the message.



